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Recruitment Privacy Notice
Introduction
We are Somerset Care Limited (company number 02548025) - registered office: Somerset Care, Acacia House, Blackbrook Park Avenue, Taunton, Somerset, TA1 2PX. This Privacy Notice applies to you if you are an applicant or candidate of Somerset Care.
Somerset Care is a “data controller”. This means that we are responsible for deciding how we hold and use personal information about you. This privacy notice is to explain how we process your data when you are applying for work with us (whether as an employee, worker or contractor). It explains how and why your personal data will be used, namely for the purposes of the recruitment exercise, and how long it will usually be retained for. It provides you with certain information that must be provided under Data Protection Law.
To learn more about how recruitment agencies process your Personal Data, you will need to visit the website of the recruitment agency and access their Privacy Notice. 
This Privacy Notice may change from time to time. We will post any changes to this Recruitment Privacy Notice page on our website. 
We’ve tried to keep this Privacy Notice as simple as possible. Please contact our Data Protection Officer at trudy.craig@somersetcare.co.uk - for all queries relating to data protection and this Privacy Notice.
Definitions
For the purposes of this Privacy Notice:
Company (referred to as “Somerset Care” in this Privacy Notice) refers to Somerset Care Limited (company number 02548025) - registered office: Somerset Care, Acacia House, Blackbrook Park Avenue, Taunton, Somerset, TA1 2PX.
Data Controller, for the purposes of the GDPR, refers to the Company as the legal person which alone or jointly with others determines the purposes and means of the processing of Personal Data. For the purposes of the GDPR, the Company is the Data Controller.
Data Processor, for the purposes the GDPR, refers to the Company’s Service Providers.
Data Protection Legislation means the General Data Protection Regulation (Regulation (EU) 2016/679) (‘EU GDPR’), the United Kingdom General Data Protection Regulation (‘UK GDPR’), the Data Protection Act 2018 (‘DPA 2018’), the Data (Use and Access) Act 2025, the Privacy and Electronic Communications (EC Directive) Regulations 2003 (‘PECR’) and any legislation implemented in connection with the legislation. This includes any replacement legislation coming into effect from time to time.
Device means any device that can access the Service such as a computer, a mobile phone, or a digital tablet.
Personal Data is any information that relates to an identified or identifiable individual. For the purposes of the GDPR, Personal Data means any information relating to You such as a name, an identification number, location data, online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity.
Service refers to services related to your employment, unless otherwise stated.
Service Provider means any natural or legal person who processes the data on behalf of the Company. It refers to third-party companies or individuals employed by the Company to facilitate the Service, to provide the Service on behalf of the Company, to perform services related to the Service or to assist the Company in analysing how the Service is used. For the purposes of the GDPR, Service Providers are considered Data Processors.
You means the individual accessing or using the Service, or the company, or other legal entity on behalf of which such individual is accessing or using the Service, as applicable. Under the GDPR You can be referred to as the Data Subject or as the User as you are the individual using the Service.
Data protection principles
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We will comply with data protection law and principles, which means that your data will be:
· Used lawfully, fairly and in a transparent way.
· Collected only for valid purposes that we have clearly explained to you and not used in any way that is incompatible with those purposes.
· Relevant to the purposes we have told you about and limited only to those purposes.
· Accurate and kept up to date.
· Kept only as long as necessary for the purposes we have told you about.
· Kept securely.

What information does Somerset Care collect?
We only collect Personal Data that we know we will genuinely use in accordance with the Data Protection Legislation. Somerset Care collects and processes personal data relating to its applicants and candidates to manage the recruitment and employment relationship, including, but not limited to:
· the information you have provided to us in your CV/resume and covering letter (if applicable to the role);
· the information you have provided through our online recruitment portal including name, title, address, telephone number, personal email address, date of birth, gender, qualifications, skills, experience, information relating to your employment history - this is stored on our internal systems  with your CV;
· any information you provide to us during an interview;
· a record of your progress through any hiring process that we may conduct;
· information about your nationality and entitlement to work in the UK;
· information about medical or health conditions, including whether you have a disability for which the organisation needs to make reasonable adjustments; 
· equal opportunities monitoring information, including information about your ethnic origin, sexual orientation, health and religion or belief; and,
details of your visits to our website including, but not limited to, traffic data, location data, weblogs and other communication data. 
How is your personal data collected?

We collect personal information about candidates in a variety of ways, including from:
· You, the candidate, for example information from your passport or other identity documents that you share with us;
· the recruitment agency, if applicable to your role;
· we may receive your personal data from a third party who recommends you as a candidate for a specific job opening or for our business more generally;
· Your named referees, from whom we collect the following categories of data: confirmation of employment, performance at previous employment including any disciplinary record; 
· from forms completed by you at the start of your employment; and,
· from correspondence with you; or through interviews, meetings or other assessments.
What if you do not provide personal data? 

If you fail to provide information when requested, which is necessary for us to consider your application (such as evidence of qualifications or work history), we will not be able to process your application successfully. 

Why does Somerset Care process personal data?

We rely on legitimate interest as the lawful basis on which we collect and use your personal data initially, when we advertise the role, and you apply through our portal or third-party sites. 
If we decide to call you for an interview, we will use the information you provide to us at the interview to decide whether to offer you the role. If we decide to offer you the role, we will then take up references and carry out any necessary third-party background checks before confirming your appointment. In some cases, we need to process data to make sure it's complying with its legal obligations. For example, it is required to check an employee's entitlement to work in the UK.
The processing we do is necessary to take steps prior to entering a contract with you. Processing employee data allows the organisation to:

	Purpose
	Lawful basis

	To consider your application in respect of a role for which you have applied
	Our Legitimate Interest in providing You with the Somerset Care Services

	To consider your application in respect of other roles
	Our Legitimate Interest in providing You with the Somerset Care Services

	Assess your skills, qualifications, and suitability compared to other candidates
	Our Legitimate Interest in providing You with the Somerset Care Services

	Carry out background and reference checks, where applicable (including DBS checks)
	Our Legitimate Interest and Legal Obligationin providing You with the Somerset Care Services

	Communicate with you about the recruitment process
	Our Legitimate Interest in providing You with the Somerset Care Services

	To enhance any information that we receive from you with information obtained from third party data providers
	Our Legitimate Interest in providing You with the Somerset Care Services

	To find appropriate candidates or consultants to fill our job openings
	Our Legitimate Interest in providing You with the Somerset Care Services

	
	

	Keep records related to our hiring processes
	Our Legitimate Interest in providing You with the Somerset Care Services

	Comply with legal or regulatory requirements
	Necessary for meeting a Legal Obligation when providing you with the Somerset Care Services



Some special categories of personal data, such as information about health or medical conditions, or racial or ethnic origin, is processed to carry out employment law obligations (such as those in relation to employees with disabilities, for health and safety purposes and to ensure that employees have the right to work in the UK). Specifically, we will use information about your disability status to consider whether we need to provide appropriate adjustments during the recruitment process.

Where the organisation processes other special categories of personal data, such as information about ethnic origin, sexual orientation, health or religion or belief, this is done for the purposes of equal opportunities monitoring.


Who has access to data?
Your information will be shared internally, or 
where you have applied to a job opening through another service provider, We may disclose a subset of personal data to such service provider. The service provider shall be the data controller of this data and shall therefore be responsible for complying with all applicable law in respect of the use of that data following its transfer by us. 

We have Data Processor Agreements in place with our data processors. This means that they cannot do anything with your Personal Data unless we have instructed them to do it. They will not share your Personal Data with any organisation apart from us or further sub-processors who must comply with our instructions. They will hold your Personal Data securely and retain it for the period we instruct. 
We may also share Personal Data with third-party Controllers in the following circumstances:

· You have explicitly consented to the data sharing;
· If the law or a public authority obliges us to share the Personal Data;
· In order to protect your vital interests, or in the vital interests of a third party; or,
· If we need to share Personal Data to establish, exercise or defend our legal rights – this includes providing Personal Data to others for the purposes of detecting and preventing fraud.

We may, from time to time, expand or reduce our business and this may involve the sale and/or the transfer of control of all or part of our business. Any Personal Data that you have provided will, where it is relevant to any part of our business that is being transferred, be transferred along with that part and the new owner or newly controlling party will, under the terms of this Privacy Notice, be permitted to use that data only for the purposes for which it was originally collected by us.

How does Somerset Care protect your data?
We work hard to protect our systems and any information that we hold from unauthorised access or unauthorised alteration, disclosure or destruction. In particular, we:
· Limit access to our buildings and resources to only those that we have determined are entitled to be there (by use of passes, key card access and other related technologies);
· Manage data security breach reporting and notification systems which allows us to monitor and communicate information on data breaches with you or with the applicable regulator when required to do so by law;
· Implement access controls to our information technology;
· Deploy appropriate technical and organisational and security measures (including encryption, anonymisation and archiving techniques) to safeguard your information across all our computer systems, networks, websites, mobile apps, offices;
· Regularly review our information collection, storage and processing practices, including physical security measures, to guard against unauthorized access to systems; and,
· Restrict access to Personal Data to Somerset Care employees, contractors, service providers and agents who need to know that information to process it for us and who are subject to strict contractual confidentiality obligations.

International transfers
Your Personal Data is processed at Somerset Care’s offices in the UK and across the EEA in general. 

If you would like further information, please contact us (see ‘Contact’ below). 

For how long does Somerset Care keep data?
We will always retain your Personal Data in accordance with the Data Protection Legislation and never retain your information for longer than is necessary. As such, unless otherwise required by law, your data will be retained for the period specified below and then securely deleted in accordance with our internal policies and procedures.
If you are successful during the recruitment process, the organisation will hold your personal data for the duration of your employment and this will be outlined in the Employee Privacy Notice. 
If you are unsuccessful during the recruitment process, we will retain your personal information for a period of six months after we have communicated to you our decision about whether to appoint you to the role. We retain your personal information for that period so that we can show, in the event of a legal claim, that we have not discriminated against candidates on prohibited grounds and that we have conducted the recruitment exercise in a fair and transparent way. After this period, we will securely destroy your personal information in accordance with our data retention policy. 

The right to access your personal data

As a Data Subject in the UK, you have certain rights in respect of your Personal Data. These rights include:
The right to be informed about our collection and use of personal data
You have the right to be informed about the collection and use of your personal data. We ensure we do this with our internal and external Privacy Notices (including this document). These are regularly reviewed and updated to ensure these are accurate and reflect our data processing activities.
The right to access your personal data
You have the right to access the Personal Data that we hold about you in many circumstances, by making a request. This is sometimes called a ‘Data Subject Access Request’. 
The right to rectify your data
If any of the Personal Data we hold about you is inaccurate, incomplete, or out of date, you may ask us to correct it. We may ask for proof of identity in order to process this Request. 
The right to erasure
You have the right to have personal data erased. This is also known as the ‘right to be forgotten’. The right is not absolute and only applies in certain circumstances. For instance, the right to erasure does not apply where we have a legal obligation to retain your Personal Data. We may ask for proof of identity in order to process this Request. 
The right to restrict processing 
You have the right to ask us to restrict the processing of your personal data. For example, this may be because you have issues with the accuracy of the data we hold or the way we have processed your data. The right is not absolute and only applies in certain circumstances. We may ask for proof of identity in order to process this Request. 
The right to portability
Where we are processing your Personal Data on the lawful bases of consent or contractual obligation, the right to portability gives you the right to receive personal data you have provided to a controller in a structured, commonly used, and machine-readable format. We may ask for proof of identity in order to process this Request. 
The right to object
You have the right to object to our processing of some or all of the personal data that we hold about you. This is an absolute right when we use your data for direct marketing but may not apply in other circumstances where we have a compelling reason to do so, e.g., a legal obligation. We may ask for proof of identity in order to process this Request. 
Rights related to automated decision making
You have the right to object to our processing where a decision is made about you solely based upon automated processed and which has significant or legal effects. Somerset Care does not intend to conduct any automated decision-making for your Personal Data. If you would like to contact us regarding this right, please Contact Us as set out below.
The right to withdraw consent
Where the lawful basis for processing your Personal Data is your Consent, you can withdraw your consent at any time, and we will no longer process your Personal Data for that purpose going forward. 
The right to complain 
If you have concerns about how we use your personal data, you have the right to make a complaint directly to us. Under data protection law, you must normally raise your complaint with us first before the ICO will consider it. Your satisfaction is extremely important to us, and we will always do our very best to solve any problems you may have. You can raise a data protection complaint by: 
Emailing: trudy.craig@somersetcare.co.uk 
By Post: Data Protection Officer, Somerset Care Limited, Acacia House, Blackbrook Park Avenue, Taunton, Somerset, TA1 2PX 
We will acknowledge your complaint within 30 days and investigate and respond to it without undue delay. We will keep you informed of progress and tell you the outcome once our review is complete. 
If you are not satisfied with how we handle your complaint, you have the right to raise the matter with the UK Information Commissioner’s Office (ICO). The ICO can be contacted at: 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Website: https://www.ico.org.uk  
Helpline: 0303 123 1113
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