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LAUNDRY ASSISTANT

Job Profile Summary 

JOB TITLE:

Laundry Assistant 

REPORTING TO:
Manager or Senior staff on duty 

Job Purpose 

Working within your team you will undertake duties aimed at providing a clean, tidy, hygienic and comfortable environment for residents. 

Key Tasks

1) The Company induction will give you the skills and knowledge to understand your role.

2) You will be trained on how to use industrial laundry equipment including washing machines and dryers.

3) You will follow laundry-labelling instructions on all garments to maintain the condition of resident’s clothes.

4) You will be trained in necessary infection control.

5) You will be responsible for the clean, tidy and hygienic condition of the laundry.

6) You will take proper care of all equipment and use such cleaning chemicals as necessary in accordance with Health and Safety guidelines.

7) You will maintain professional and hygienic appearance, and use personal protective equipment as required.

8) You will maintain care and business confidentiality.

9) You will attend meetings, training courses and follow-up refresher courses as required.

General

Undertakes other such duties as may be required by the Manager or Supervisor.

Equal Opportunities

Promotes and acts at all times in accordance with the Company’s Equal Opportunities Policy.

Person Specification – Laundry Assistant

	Criteria


	Essential
	Desirable

	Experience


	· Good interpersonal skills

· Ability to maintain routines


	· Experience of working in a care or laundry setting 



	Training & Qualifications


	· Be flexible in order to attend training courses

· Basic literacy skills 


	· NVQ Level 2 in Support Services or equivalent

	Flexibility 
	· Available to work during alternate weekends

· Attend staff meetings 


	·   Attend social events 

·   Willing to undertake extra shifts 



	Personal Characteristics


	· Ability to remain calm under pressure

· Understanding of garment labelling

· Caring approach 

· Reliability 

· Ability to manage your own time

· Honesty and respect for confidentiality

· Clean and tidy appearance

· Ability to communicate clearly (to understand residents and make yourself clearly understood)

· Approachable 

· Listening skills

· Sense of humour

· Ability to work as part of a team


	· Interested in developing your career 
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