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HANDYPERSON/GARDENER
Job Profile Summary 

JOB TITLE:

Handyperson/Gardener 

REPORTING TO:
Manager or Senior staff on duty 

Job Purpose 

As a member of the Home’s Team you will be accountable to maintain a tidy appearance of the external grounds and provide responsive internal maintenance as required by the Management and Senior Team. 

Key Tasks

1) The Company induction will give you the skills and knowledge to understand your role.

2) You will carry out general maintenance of the grounds and gardens, e.g. grass cutting, hedge trimming, sweeping-up, clearing leaves and litter, hoeing, digging, fencing, weeding and raking.

3) You will be trained to use essential equipment for your role in line with Health & Safety guidelines.

4) You will use appropriate chemical controls as necessary for weed killing, pest control, cleaning etc, in accordance with COSHH and Health and Safety guidelines.

5) You will be required to carry out delegated tasks which could include for example, Fire Alarm testing, water temperature testing, putting deliveries away, decorating, cleaning and mowing lawns.

6) You will support residents to personalise their rooms by the decorating of a room, hanging pictures, fixing shelves etc, as required.

7) You will undertake general maintenance including minor repairs, such as the replacement of light bulbs, fitting of plugs, tap washers etc.

8) You will make a record of periodic safety checks such as carpet checks, electrical safety checks, ladder checks and ensuring furniture is secure.

9) You will be responsible for some high level cleaning including for example maintenance of extraction grills as required.

10) You will attend meetings, training courses and follow-up refresher courses as required.

11) You will maintain care and business confidentiality.

General

Undertakes other such duties as may be required by the Manager or Senior Team.

Equal Opportunities

Promotes and acts at all times in accordance with the Company’s Equal Opportunities Policy.

Person Specification –Handyperson/Gardener

	Criteria


	Essential
	Desirable

	Experience


	· Good interpersonal skills

· Work responsibly unsupervised


	· DIY, maintenance, gardening experience



	Training & Qualifications


	· Ability to record data

· Basic literacy skills 
	

	Flexibility 
	· Ability to manage own time

· Support Social events

· Be available in an appropriate maintenance emergency

· Attend staff meetings 


	

	Personal Characteristics


	· Ability to remain calm under pressure

· Caring approach 

· Reliability 

· Ability to manage your own time

· Honesty and respect for confidentiality

· Clean and tidy appearance

· Ability to communicate clearly (to understand residents and make yourself clearly understood)

· Approachable 

· Listening skills

· Sense of humour

· Ability to work as part of a team
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