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DEPUTY NURSE MANAGER 

Job Profile Summary

JOB TITLE:

Deputy Nurse Manager 
REPORTING TO:    
Nurse Manager and Manager
Job Purpose 

The postholder is a leader of the Nurse Management Team and is accountable to the Area Manager for the following:

· Support the Nurse Manager to leading and co-ordinating the nursing and the care practice within the home whilst on shift, providing services which can respond flexibly to the needs of the residents.
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-

Support the Nurse Manager to monitoring that staff provide high quality care for our residents within the Company’s Quality Assurance framework.

·    Support the Nurse Manager to ensure proactive income generation to meet and exceed Company targets and maintain high levels of occupancy within the home.

·   Supporting the Nurse Manager to ensure that staff work to the defined Company quality standards and ensuring that statutory requirements and Company policy and procedures are implemented.

·   Working within a regulatory framework.

·   Working/liasing with families and other professionals, such as a GP, Social Worker and District Nurse. 

·   Maintain your CPD (preps).

·   Provide nursing procedures to meet clinical needs of the residents.

Key tasks: 

The Company induction will give you the skills and knowledge to understand your role, and will provide preceptorship for newly qualified nurses.

Staffing: -

1. As the nurse in charge you will delegate and oversee all clinical practice and procedures.

2. You will undertake the delegated appraisals and the effective supervision for all your staff team.
3. You will be responsible, as part of the senior team for the leading, directing and managing of staff whilst running the shift.

4. You will work with the Nurse Manager to recruit, retain maintain and develop an effective staff team to create a good skill mix.

5. You will ensure appropriate staffing numbers are met on each shift utilising base resources.

6. You will work with your Manager to enthuse and lead the staff to promote social events to maintain involvement in the Community.

7. You will work with the Nurse Manager to manage and address poor practice and deal with disciplinary issues.

Customer Care: -

1. You will ensure that a person centred approach is adopted to meet the identified needs of the individual.
2. You will maintain necessary records and participate in the residents care planning, goal setting and resident reviews.

3. You and your team will be responsible for the safety and well being of the residents, staff and visitors to the home.

Policies & Procedures: -

1. You will support the Nurse Manager to ensure the Company audits are completed and action plans formulated.

2. You will support the Nurse Manager to respond to Company reporting procedures and produce reports as requested.
3. You will implement the Company's policy in relation to the safe storage, handling and recording of medicines and treatments.

4. You and the Nurse Manager will respond and implement requirements made by the regulators of the Care Service.

5. You will respond and cooperate with the Vulnerable Adult framework.

Other: -
1. You will contribute, implement and maintain the Company Strategic plan.
2. You will work with the Nurse Manager to promote the ethos of Investors in People in your staff teams.

3. You will respond appropriately to emergency situations.

4. You will be proactive to maintain the profile of the home in the Community and in the Somerset Care Group.

5. You will work with the Company maintenance team to ensure the upkeep and character of the building and external grounds are maintained.

6. You will attend meetings, training courses and follow-up refresher courses as required to maintain and enhance your registration.

7. You will maintain a professional and hygienic appearance, and use personal protective equipment as required.

General
Undertakes other such duties as may be required by the Nurse Manager or Area Manager.
Equal Opportunities

Promotes and acts at all times in accordance with the Company’s Equal Opportunities Policy.

Person Specification - Deputy Nurse Manager 

	Criteria


	Essential
	Desirable

	Experience


	· Understanding the needs of older people 

· Good interpersonal skills

· Basic IT Skills

· Management or Supervisory experience

· Budget Management


	· 2 years experience of working with older people 



	Flexibility 
	· Emergency response to incidents at the home

· Provides shift cover

· Facilitate and attend Staff meetings

· Facilitate and attend social events


	

	Training & Qualifications


	· Qualified nurse

· Willing to work towards RMA within a year

· Good literacy skills and report writing 
	· RMA

· Other care-related qualifications



	Leadership
	· Monitoring Care delivery

· To lead and manage a team

· Problem solving skills

· Experience of time management and prioritising work

· Delegation skills
	

	Personal Characteristics


	· Ability to remain calm under pressure

· Caring approach 

· Reliability 

· Ability to manage your own time

· Honesty and respect for confidentiality

· Clean and tidy appearance

· Ability to communicate clearly (to understand residents and make yourself clearly understood)

· Approachable 

· Listening skills 

· Ability to work as part of a team

· Sense of humour


	· Dynamic

· Interested in developing your career 
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