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BANK TEAM - CARE ASSISTANT (DAY/NIGHT)

Job Profile Summary 

JOB TITLE:

Bank Team Care Assistant 

REPORTING TO:
Agency Team Manager, Manager, Care Supervisor or Senior staff on duty 

Job Purpose 

The postholder is employed by Care at Home to work with residents living in one of our Residential or Nursing Homes.  

The post holder will be working on a agency bank staff basis, and will be required to work at any of our Care Homes within a geographical area of Somerset (Taunton Deane) and Mendip area.  We will agree with you your regular availability and may agree with you an average number of hours per week that you would prefer to work, however flexibility will be required, as agency bank staff will be expected to cover staff shortages, sometimes at very short notice.  All bank staff must be able to work shifts and be prepared to work at weekends on an agreed basis.

The post holder will maintain regular contact with the Agency Team Manager regarding updating of availability and supervision sessions. 

Key Tasks

1) The Company induction will give you the skills and knowledge to understand your role.

2) You will provide personal care such as washing, bathing, dressing, feeding, toileting assistance to the residents.

3) You will undertake practical duties where necessary including: cleaning, laundry and you will help to maintain the residents social and occupational skills e.g. letter writing, serving meals, folding clothes, and laying tables. 

4) You will undertake social and other duties, which include shopping, care of clothing, and assisting with family and social contacts.

5) You will work with the Activities Co-ordinator to encourage the residents to take part in organised activities and one to one support. 

6) You will be guided by your Supervisor to undertake the key worker role, which involves building a special relationship with the residents and developing extended relationships with their families and friends. 

7) You will maintain necessary records such as residents care plans, and contribute to reviews of customers' needs as directed.

8) You will attend meetings, training courses and follow-up refresher courses as required. 

9) You will maintain a professional and hygienic appearance, and use personal protective equipment as required.

10) Night Care Assistant only

You will be expected to stay awake and not leave the building when you are on duty.

General

Undertake other such duties as may be required by the Manager or Supervisor.
Equal Opportunities

Promote and act at all times in accordance with the Company’s Equal Opportunities Policy.

Terms and Conditions

Rates of pay will be dependent on the nature of work undertaken; the salary scale for your post will be as follows:

Care Duties

Entry rate



£6.33 per hour

After Probation



£6.56 per hour

NVQ 2




£6.87 per hour

Weekend rate standard rate

£7.13 per hour

Weekend rate NVQ 2


£7.67 per hour

You will be paid mileage expense an agreed basis to the designated Care Home each day at a rate of 25p per mile for cars users, 15p per mile for motorcycles and 50p per day for bicycles.  

Person Specification – Bank Team Care Assistant (Day/Night)

	Criteria


	Essential
	Desirable

	Experience


	· Good interpersonal skills

· Prepared to undertake IT training
	· Experience of working in a care setting

· Experience of supporting and encouraging residents in their daily activities 

· Experience of caring for a family or friend



	Training & Qualifications


	· You will be required to register on NVQ Training

· Be flexible in order to attend training courses

· Basic literacy skills (to be able to produce and read care plans, and to complete running daily records)


	· NVQ Level 2/3 in Care or equivalent 

· Other care-related qualifications.

	Flexibility 
	· Available to work during alternate weekends

· Attend staff meetings 


	·   Attend social events 

·   Willing to undertake extra shifts 



	Personal Characteristics


	· Ability to remain calm under pressure

· Caring approach 

· Reliability 

· Ability to manage your own time

· Honesty and respect for confidentiality

· Clean and tidy appearance

· Ability to communicate clearly (to understand residents and make yourself clearly understood)

· Approachable 

· Listening skills 

· Ability to work as part of team

· Sense of humour


	· Dynamic

· Interested in developing your career
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