Induction Video Transcript

Gerry Perkins 

People will always need care workers, because people will always need to be looked after. I love working with the elderly because you get a tremendous amount of reward. They really appreciate it and people will always need care.

I was a Care Assistant, now I’m an Activities and Daycare organiser which means that I look after people that come in for the day, I bath them, feed them, take them out on trips and walks, I already have a much more interesting job.

Winnie Abrahams

Somerset Care’s aims are to provide quality care to the vulnerable elderly folk in the community, so we have to meet quality rating criteria that are laid down by the Council.  We have regular inspections, they check for the way clients are being cared for, the way they’re handled, the staff, the training of the staff which is done through Somerset Care’s training department. 

We have a really happy atmosphere, it’s very important for people to feel independent, to have a sense of control on their lives. It gives them a sense of worth, a sense of value, it’s a really happy environment. Everyone laughs and jokes and enjoys each other’s company.

Judith Dyke

It’s about more than just Care Homes.

Somerset Care Group are one of the largest providers of care within Somerset and we have moved into Gloucestershire. We also have the Echoes Community base and the Care at Home section which delivers up to 20,000 care hours per week of domiciliary care services.

We deliver an extensive range of training courses, we also deliver an extensive range of NVQs not just to the Somerset Care Group but also to external agencies.

We’re here based in Taunton at the moment delivering the training out of our training centre, we also have a base at Newton Abbot and another one down in Plymouth at the CETS Centre. On a regular basis both myself and my colleagues travel across to the Isle of Wight to ensure that their training provision is met, and they are kept up to date exactly as the Care Homes are here in Somerset.

Rachel Cairns

Although we offer a high level of care within Somerset Care, the environment is also very important to us. This is why we invest a lot of money within our gardens and within our painting and decorating, to ensure a very homely environment. Because if our residents are happy, then so are we.

Trevor Johnson

I enjoy working for Somerset Care because there are job opportunities for me to improve my career, I do really enjoy working for the Company. I just hope that they like the work that we do.

When you’re decorating, they think “Oh! It’s starting to look more like my own house”. Being the same face always helps as well.

Carol Mohide

My gran’s been at a Somerset Care Home like this for over two years, she really enjoys it. There’s a lovely family atmosphere, she joins in all the activities that are going on. Some of the staff have been there for over 20 years, and that is absolutely fantastic.

Winnie Abrahams (voice over)

The staff work really well as a team. They encourage each other, we go through good times and bad times together. We go out for meals, where we can unwind from working with the elderly, which can be very demanding.

Debbie Pennington

Hi, I’m Debbie and I work as part of the Care at Home team. 

Working with this Company has helped me to get a more satisfying job. It’s working with people mainly, and being able to help them to stay in their homes instead of being in a Home or a Hospital, whichever way. 

It’s just the whole aspect of it, the whole thing. It’s the complete job, it’s not just a particular bit about it. It’s the helping, it’s the cleaning, to know that you’ve done a good job in that sort of sense. 

It’s great knowing what I do makes a real difference.

Winnie Abrahams (voice over)

We’ve got staff who’ve been here many years, and that’s also good because they know the clients, it gives the clients a familiar environment to live in. It makes them feel like it’s their family. It’s a really happy environment.

Gerry Perkins

At the end of the day, the quality of Somerset Care for the residents and the clients is very high, and the job opportunities are very good. 

It’s a growing industry so you’re always going to be able to get a job, you’ve got the teamwork together but then if you need any help you know you’ve got a large Company behind you to help you.

The flexibility is good, the hours you can choose. I’ve got dependents so I work during the day, 9-4 school hours, and you can’t get that in a lot of jobs, so it’s nice to be able to choose your hours. 

Ultimately it’s a very rewarding job, very satisfying, and it makes a big difference to people’s lives.        

