Care at Home

Initial Response Worker

Job Profile
Somerset Care employs the post-holder at Home, working within a geographical area and reporting to the Initial Response Team Leader. The post holder will provide a range of care and support tasks to individuals living within their own homes during the 14 day initial response period.

      1
Undertakes an initial assessment with each new customer as directed by the Team Leader, ensuring customers personal aspirations and wishes are taken into account and where necessary responding with initiative to complete this task.

2 Identifies customer requirements and arranges regular visits to undertake tasks in accordance with information obtained from the Team Leader and through completion of the initial assessment pack, in consultation with the referring agency, individual customers or their representatives.  Examples of work to be carried out as follows: -
· Physical assistance such as washing, dressing, toileting, helping customer’s in/out of bed, wheelchair and bath.

· Support with mobility which

· To sustain independence within their home


-
Undertaking care and support activities, which will meet the needs of the individual customer and promote their independence and re-enablement.
3 
Undertakes continual assessments throughout initial response period, communicates progress reports to the Team Leader regarding the needs of individual customers. 

4
Maintains work records, develops individual care and support plans.

5
Undertakes a review of the customers needs and requirements ensuring that information are timely and passed to the Team Leader for appropriate action.  Continues to actively be involved with the continued reviewing process once the customer has moved onto core services.

5
Supports customers in ‘moving on’ at the end of the initial response period. This may involve the introduction and supervision of new worker/s prior to the IR Team Member’s withdrawal from the package.

6
Uses such equipment and substances as are necessary to the completion of tasks, e.g. cleaning chemicals, hoists, etc all within the appropriate Health and Safety guidelines and observing prescribed procedures for fire and health and safety.

7
Works as a member of a team, attending such meetings as necessary to discuss service delivery and individual customer cases.

8
Develops skills and understanding of the special needs of customers who may be physically or mentally frail, or suffer from disabilities.

9
Attends training courses and follow-up refresher courses as appropriate, particularly relating to Health and Safety and emergency procedures.

10 Undertakes other such duties as may be required by the Area Manager or Team 

Leader.

General:

1. Undertakes qualification training (e.g. NVQ3 ) where required by the Domiciliary Care Standards and in line with job role.

2. In consultation with his/her line manager through appraisal and supervision processes identifies training needs appropriate to the individuals role, which will promote personal development. 

3. Keeps line manager informed of any difficulties/changes in personal circumstances.

4. Attends training courses and follow-up refresher courses as appropriate, particularly relating to Health and Safety and emergency procedures.

5. Undertakes such other duties as may be required by the Line Manager. 
Confidentiality
Your Attention Is Drawn To The Confidential Nature Of This Post.  Disclosures Of Confidential Information Or Disclosures Of Any Data Of A Personal Nature Can Result In 

Prosecution For An Offence Under The Data Protection Act 1984 Or An Action For Civil Damages Under The Same Act In Addition To Any Disciplinary Action Taken By Somerset Care At Home Which Might Include Dismissal.
Health and Safety
Under the provisions contained in the Health & Safety at Work Act 1974, it is the duty of every employee;

1. To take reasonable care of themselves and for others at work.

2. To co-operate with the company, as far as necessary, to enable them carry out their legal duty.

3. Not to intentionally or recklessly interfere with anything provided (including personal protective equipment) for health and safety reasons or welfare at work.

4. To report any accident or untoward incident, to take appropriate remedial action as appropriate and to report fully to the Team Leader.

Criminal Records Bureau (CRB) and Protection of Vulnerable Adults Scheme (POVA) 

The post holder will be subject to an Enhanced Disclosure from the Criminal Records Bureau.  All applicants will also be checked against the POVA register (Protection of Vulnerable Adults Scheme).  All offers of employment are subject to the completion of satisfactory checks.  Such checks will continue to be made throughout the post holder’s employment in line with statutory requirements.

Please Note

This job profile is not an exhaustive list of duties, but is intended to give a general indication of the range of work undertaken and will vary in detail in the light of changing demands and priorities within the Service. Substantial changes in the range of work undertaken will be carried out in consultation with the post holder.

