SOMERSET CARE

DEPUTY UNIT MANAGER

Job Profile
The post-holder is accountable through the Unit Manager for the implementation of the Company's policies and the requirements of the Registered Homes Act in respect of the delivery of domiciliary care and residential services for elderly people within a nominated catchment area.

The Major Tasks
1
As delegated, directs, supervises and supports staff working within the residential and community settings in providing a network of services which can respond flexibly to the needs of individual customers.

2
Manages delegated budgets for the provision of services.

3
Collects, as required, on behalf of the Company fees and other payments for services provided for customers in accordance with the Company's financial regulations.

4
Contributes to the Company's strategic planning by keeping abreast of trends and opportunities for service development.

5
Fulfils the service specification as agreed between the Company and its customers.  (Customers will include Social Services agents and individual Company clients).

6
Undertakes delegated responsibility as directed for the quality of services delivered by the Staff of the Residential Unit and the Home Care Team(s).  As delegated, undertake surveys to ascertain consumer satisfaction and convene client review meetings.

7
Implements the requirements of the Registered Homes Act, 1984, in relation to the Residential Care Home.

Staff Services
1
Assists in the management of the staff budget allocation in the deployment of residential and community care staff to provide services as described in the Company's statement of philosophy, aims and rights of service users.

2
Under the direction of the Unit Manager be responsible for the implementation of staff supervision and support programmes.

3
Undertakes primary responsibility as delegated for the training and development staff as set out in the Company's guidelines.

4
Undertakes as directed by the Unit Manager the Company's procedures for the recruitment, selection, appointment and termination of staff.

5
Implements the Company's procedures for the conditions of service for staff employed.

Customer Care
1
Assists with arrangements for service delivery for all customers requiring provision offered by the Company.  This will include Residential and Day Care services, Home and Domiciliary Care services, the supply of meals, laundry and other ancillary services.  A number of customers will require a combination of services.

2
Supplies customers with information as appropriate in respect of service availability, the procedure for making complaints and the Agreement specifying the terms and conditions of service delivery.

3
Implements a system for providing programmes of care for individual clients and ensures these are parallel to the service agreements and contractual arrangements.

Administrative and Financial Procedures
1
Operates procedure as laid down by the Company for the purchase of supplies, provision of services and collection of monies.

2
Maintains systems of financial accountability as required by the Company.

3
Ensure compliance of the Registered Homes Act, 1984, and Residential Care Homes Regulations, 1984.


-
Maintain records as required by Regulation 6.


-
Ensures consultation with the Fire Authority 



takes place.




Regulation 8


-
Observes arrangements for the 'Conduct of Homes'.









Regulation 9


-
Ensure the provision of facilities and services.









Regulation 10


-
Ensures arrangements for the reception of residents' visitors.









Regulation 11


-
Notification of any significant event.

Regulation 14


-
Notice of absence.



Regulation 15


-
Notice of termination of residency.

Regulation 16


-
Complaints procedure.


Regulation 17


-
Facilitates the monthly visit of the Company representative.









Regulation 19

4
The post-holder may be required by the Unit Manager to carry out specific responsibility for some of these procedures.

Premises
Undertakes responsibility (within the Company procedures) as the Company's agent in ensuring that the following services are provided:


-
The maintenance of adequate provision of heating, lighting, water supplies and drainage.


-
The maintenance of call bell systems, passenger lifts and other emergency systems.


-
Access to the building is maintained for Fire Engines, Ambulances and other emergency vehicles.


-
Observes compliance of the Fire Regulations.


-
Observes compliance of Environmental Health Regulations.


-
Maintains Health and Safety standards.


-
Effects repair or replacement of equipment, furniture and furnishings as designated by the Company.


-
Ensure that the domestic style and character of the environment is maintained.


-
Undertakes any other duties as may be required by the Unit Manager.

