CARE AT HOME

CARE & SUPPORT WORKER
Job Profile

The postholder is employed by Somerset Care At Home, working within an agreed geographical area and reporting to a locally-based Team Supervisor and an office-based Team Leader.  The postholder will provide a variety of care & support services to people living in their own homes (to include sheltered housing schemes).  Examples of the work to be carried out are as follows:-

Care & Support:

1. Attends to care and support tasks as agreed and in line with the service user’s plan, all of which are aimed at enabling the service user to maintain their independence within their own home or community.

2. Provides personal care of an intimate nature, such as washing, dressing, and toileting (where required).

3. Supporting service users around their mobility and independence, helping users in and out of bed, bath, wheelchair and chairs following agreed manual Handling and Risk Assessments. 

4. Where assessed, undertakes the monitoring, prompting and overseeing of service users medication, but only under the direction of a Supervisor and following company guidelines, policies and procedures. 

5. Assisting service users to prepare meals and completing the Dietary monitoring information in the Service Users Care Plan folder.

6. Undertakes domestic duties such as cleaning, laundry and other general household duties.

7. Assists service users with their groceries and other shopping tasks.  This may include escorting service users to the shops.

8. Provide housing-related support which will enable service users to maintain their tenancy, such as advice on professional help, teaching life skills, support and guidance in managing their own finances.

9. Provide support and companionship to service users enabling their carers to have  a break from their caring duties.  Supporting service users to maintain social contacts and to remain full and participating members of their community.
10. Undertakes any reasonable duties within the service user’s home which would normally be done by the service user or a competent relative, with regard to the service user’s wishes and to an agreed assessment but where necessary responding with initiative to unusual circumstances.

11. Develops skills and understanding of the special needs of service users who may be physically or mentally frail, or suffer from disabilities.

12. Maintains work records, e.g. service user care & support plans, medication monitoring forms, work sheets, receipts, etc to ensure that the level of information available in the service users’ home is suitable to support the effective safe delivery of the service

13. Collects assessed charges from service users where appropriate.

14. Uses such equipment and substances as are necessary to the completion of tasks, e.g. cleaning chemicals, domestic electrical equipment, hoists, etc all within the appropriate Health and Safety guidelines & Somerset Care at Home policies and observing prescribed procedures for fire and health and safety.

15. Reports any issues of concern (e.g. service user health issues) to the Team Supervisor and/or Team Leader.

16. Records all visits to service users’ home in their service user care and support file.

17. Works as a member of a team, attending such meetings as necessary to discuss service delivery.

General:

18. Undertakes qualification training (e.g. NVQ2 in Direct care) where required by the Domiciliary Care Standards.

19. In consultation with his/her line manager through appraisal and supervision processes identifies training needs appropriate to the individuals role which will promote personal development. 

20. Keeps line manager informed of any difficulties/changes in personal circumstances.

21. Attends training courses and follow-up refresher courses as appropriate, particularly relating to Health and Safety and emergency procedures.

22. Undertakes such other duties as may be required by the Team Supervisor or Team Leader. 
Confidentiality
Your attention is drawn to the confidential nature of this post.  Disclosures of confidential information or disclosures of any data of a personal nature can result in 

prosecution for an offence under the Data Protection Act 1984 or an action for civil damages under the same Act in addition to any disciplinary action taken by Somerset Care at Home which might include dismissal.
Health and Safety
Under the provisions contained in the Health & Safety at Work Act 1974, it is the duty of every employee;

1. To take reasonable care of themselves and for others at work.

2. To co-operate with the company, as far as necessary, to enable them carry out their legal duty.

3. Not to intentionally or recklessly interfere with anything provided (including personal protective equipment) for health and safety reasons or welfare at work.

4. To report any accident or untoward incident, to take appropriate remedial action as appropriate and to report fully to the Team Leader.

Criminal Records Bureau (CRB) and Protection of Vulnerable Adults Scheme (POVA) and Protect of Children Act (POCA)
The postholder will be subject to an Enhanced Disclosure from the Criminal Records Bureau.  All applicants will also be checked against the POVA register (Protection of Vulnerable Adults Scheme) and the POCA register (Protect of Children Act).  All offers of employment are subject to the completion of satisfactory checks.  Such checks will continue to be made throughout the postholder’s employment in line with statutory requirements.

Please Note

This job profile is not an exhaustive list of duties, but is intended to give a general indication of the range of work undertaken and will vary in detail in the light of changing demands and priorities within the Service. Substantial changes in the range of work undertaken will be carried out in consultation with the postholder.

Job Description – Care & Support Worker
	CRITERIA
	ESSENTIAL
	DESIRABLE

	FLEXIBILITY
	Available to work during alternate weekends
	Available to work on at least two evenings during the week *

Willing and able to travel to a variety of areas around where you live

* highly desirable, but exceptions may be made in accordance with the needs of the business



	EXPERIENCE
	None
	Experience in a care role, ideally employed to care for adults.

However other caring roles (eg caring for family members) will also be valuable



	TRAINING &

QUALIFICATIONS 
	Basic literacy skills (to be able to read care plans and worksheets, and to record simple details in care plans)


	· NVQ Level 2 in Care

· Other care-related qualifications



	PERSONAL CHARACTERISTICS
	· Caring approach

· Reliability

· Ability to manage your own time

· Honesty and respect for confidentiality

· Clean and tidy appearance

· Ability to communicate clearly (to understand service users and make yourself clearly understood)


	


