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Somerset
Care at Home



Notes For The Information Of All Candidates 

Applying For The Post Of 
CARE AND SUPPORT WORKER – INITIAL RESPONSE 

AT

West Somerset Community Services Office, Unit C, 37-41 Alcombe Road, Minehead, Somerset, TA24 6BA

In addition to an attractive salary and a good working environment, the Company offers excellent terms and conditions of service and this information sheets sets out the main conditions which are available to the successful candidate.
1.
Salary

Your starting rate of pay will be £7.41 per hour.  Hours worked between midnight Friday and midnight Sunday attract an additional payment of £1.20 per hour.

2.
Hours

The standard hours of work per week are 39.

3.
Mileage


Mileage is paid at 32p per mile for cars and 15p per mile for motorcycles.

3.
Annual Leave

Annual leave amounts to 24 days per year (increasing to 28 days with effect from 1 April 2008), pro-rata for part-time hours.  The annual leave year period is from 1st April to 31st March.

4.
Equal Opportunities Policy

Somerset Care at Home intends to ensure that no employee or job applicant should receive less favourable treatment than another on the grounds of age, sex, marital status, racial origin, age, disability, sexual orientation or political or religious beliefs.  Its recruitment practices will exclude all assumptions, preferences or judgements that are not strictly job related.

5.
Criminal Records Bureau Checks


All provisionally selected applicants will be required to apply for Enhanced Disclosure from the Criminal Records Bureau.  Failure to apply for disclosure when requested will disqualify applicants from employment.  (Please see enclosed policy)

6.
Job Description


Details of the duties involved are outlined in the Job Description.

7.
Probationary Period

The appointment of every new employee shall be subject to a term of probation of up to six months which will be regularly reviewed.  If performance is unsatisfactory, employment will be terminated within the six month period subject to one week’s notice.

8.
Sickness Scheme
Depending on the amount you have earned, you may be entitled to Statutory Sick Pay but your entitlement is dependent upon strict observation of the sickness notification procedure.

9.
Pension Scheme

As an employee of the Company you will be eligible to join the Group Personal Pension Plan, which is administered by Scottish Equitable.   Further information is available from your work base

10.
Notice Period


Notice required to be given by you as the employee to terminate your employment contract:


One month’s notice in writing.


Notice you are entitled to receive from the Company to terminate the employment contract:


Period of Continuous Employment

Minimum Notice 


During Probationary Period



1 week’s notice


Up to 5 years service




1 month’s notice


5 years or more but less than 12 years

1 week for each of continuous employment


12 years or more




Not less than 12 weeks
11.
Medical Record
Successful applicants for posts with Somerset Care at Home are required to complete a confidential medical questionnaire, which may be sent to Somerset Occupational Health if further advice is needed.

12.
Payment


The successful applicant will be paid monthly by credit transfer.

13.
Confidentiality

Information about the activities, clients and employees of Somerset Care At Home Ltd which employees obtain during the course of their employment must be kept strictly confidential, both during and after the employment, and must not be used for any other purpose than for the business of Somerset Care At Home Ltd. 


The successful applicant will also be required to sign an undertaking not to assist customers in the preparation of wills and bequests, nor to receive gifts.

14.
Training


The successful applicant will be required to participate in the Company's supervision and training programmes enabling them to carry out your full range of duties.  They will also be required to participate in follow-up/refresher courses as necessary, eg health and safety and fire prevention. 

The Company actively encourages employees to undertake an NVQ relevant to their job role which would be funded by the Company.

15.
Short Listing Arrangements

Applicants who have been short listed will usually be informed within two/three weeks of the closing date; if you have not heard from us by the date arranged for interview, or within two/three weeks of the closing date, you should assume that you have not been successful.  

16.
Miscellaneous


If you introduce a friend you will be entitled to a £100 Introduce a friend bonus.  You will receive £50.00 when your friend completes 3 months of their probationary period and £50.00 on satisfactory completion of their probationary period.
